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BOOK OF KNOWLEDGE

A welcome to Ayanay Wellness Retreat
Welcome to Ayanay Wellness Retreat, the heart of a traditional rural estate which 
extends to circa 1,300 acres of gardens, parkland and farmland. Five generations of 
my family have enjoyed and improved the estate. Relax, unwind and enjoy this little 
bit of Staffordshire’s finest! 
Best wishes,

David Jacques

Terms & General Info
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Siobhain Crosbie
M: 07977460529
E: info@ayanay.co.uk

Liz Gee (Housekeeper)
M: 07948 238 717
E: admin@sugnall.co.uk

Nearest Police Station:
T: 01785 850 222
Address: Eccleshall Police Station (manned part-time)

Stone Road 
Eccleshall 
ST21 6DN 

IN THE EVENT OF AN EMERGENCY, DIAL 999.
Local Chemist: Eccleshall Pharmacy, 8 High Street

Open 9 to 5.30 Fri, 9 to 1 Sat, closed Sun
T: 01785 850 057
Address: 8 High Street

Eccleshall
Stafford 
ST21 6BZ

Out of Hours: Sainsbury’s in Stafford (Lloyds Pharmacy) 
T: 01785 252 664
Address: Sainsbury’s

Chell Road
Stafford 
ST16 2TF

Local Doctors Surgery: 
T: 01785 850 226
Address: Crown Surgery

23 High Street
Eccleshall
Staffordshire
ST21 6BW

IMPORTANT CONTACT DETAILS
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Local Hospital: 
T: 01785 257 731
Address: County Hospital

Weston Rd
Stafford 
ST16 3SA

Nearest Dentist: Eccleshall Dental Clinic 
T: 01785 850 199
Address: 6 Castle Street

Eccleshall
Stafford 
ST21 6DF

Nearest Vets: Shires Veterinary 
T: 01785 850 057
Address: Stone Road

Eccleshall
Stafford 
ST21 6DL
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Directions
From the North via Loggerheads
Head south on B5026 towards Eccleshall. Pass through the village of Croxton and 
after approximately one mile, you will see a sign for the Sugnall Estate advertising 
Sugnall Business Centre and Walled Garden. The road bends to the left, take the 
first left hand turn towards Little Sugnall. Continue down this road for approximately 
200 yards, taking the first drive on the left which is the front drive to Ayanay Wellness 
Retreat. 
From the South via Eccleshall 
Drive down Eccleshall High Street heading north passing the Church on the right on 
the B5026 After approximately 2½ miles, you will see a sign to the Walled Kitchen 
Garden, but you want the second right hand turn in front of a large brick farmhouse. 
Continue down this road for approximately 200 yards taking the first drive on the left 
which is the front drive to Ayanay Wellness Retreat 
Parking 
The main driveway can take about 5 cars. If the number of cars is going to exceed 
this, the grass oval will become congested, and we suggest that cars are parked in 
the paddock to the left of the drive.
We will put out cones to direct everyone anti-clockwise around the grass oval which 
encourages them to park in the paddock, and will take them away at a time when all 
your visitors have arrived.
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Principal Guest Responsibilities
Before Arriving
At least 10 days before arrival, you will need to confirm to Liz (Sugnall’s 
Housekeeper) which of your guests will be occupying each of the rooms. This will 
allow her sufficient time to plan the bed configuration, allocate room tags and most 
importantly to prepare a rollcall in the event of a fire or other emergency. Please 
complete the table attached at the end of this booklet at your earliest convenience 
and return it to admin@sugnall.co.uk. 
Any additional services which you require should be clarified prior to your arrival to 
ensure that we can meet and hopefully exceed your expectations! 
Liz can be contacted on: 07948 239717 or via email: admin@sugnall.co.uk 

Fire Safety
Fire doors
All doors onto the staircases and each main passage are fire doors, and because 
they need to be shut to be effective they have self-closing hinges or closers. Please 
do not keep these doors open with heavy objects or wedges. The fire door located 
on the first floor passage has a hold-open device and will be released automatically 
when the alarm is activated. 
Fire alarm
There are fire and smoke detectors throughout the hall, and could be set off by 
anyone smoking a cigarette. If the fire alarm goes off the owner is notified by the fire 
alarm control centre, failing him the housekeeper, failing her another member of 
staff. If the cause of an alarm is not serious (e.g. toast burning) he may turn off the 
alarm and notify the fire alarm control centre that the matter has been dealt with.
Fire blanket and extinguishers
The fire blanket in the kitchen should not be tampered with unless needed to 
extinguish a fire. There are fire extinguishers in the hall and the two landings above, 
as well as in several other places in common areas. Please ensure that these are 
not moved, tampered with or damaged during your stay. Should this occur, please 
notify us to ensure we can rectify the matter and ensure safety for subsequent 
parties. 
Evacuation
In the event of a fire, guests should descend whichever staircase is more convenient 
(there are ‘running man’ signs to point out the most direct route) and assemble on 
the grass oval outside the front door where a roll-call will be held. There are other fire 
exits through the Billiard Room porch and the back door to the caterers’ kitchen. 
There is a fire notice and plan of escape routes in every bedroom; please take care 
to familiarise yourself with these at the commencement of your stay. It is the principal 
guest’s responsibility to ensure that their guests are aware of the fire procedures 
explained to them at check-in.
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Avoidance of obstructions
All fire exits and routes must also be kept free from obstruction at all times. Help us 
to ensure all final exits are capable of being opened in the event of an emergency.
Switching off appliances
The principal guest is responsible for ensuring that the induction cooker is off, and all 
electrical equipment (kettles, TVs, lamps, etc.) is switched off at the wall when they 
are not in use and checked before guests retire to bed. Also any open fires should 
be extinguished, and fireguards put in place, before being left.
Reporting of possible hazards
Disconnect any cracked, frayed or broken electrical cords and report to a member of 
staff. Any other comments regarding comfort and safety will likewise be appreciated.

Checking-in
The person who undertook the booking becomes the principal guest and is 
responsible for the safety, actions and their repercussions of their guests, the hall 
itself and its contents during the stay. 
The principal guest should arrive in advance of the other guests and allow half an 
hour to be ‘briefed’ about the hall, how it works, and safety matters.
A list of guests should be handed in by the principal guest, mainly in case a rollcall is 
needed in case of a fire (see ‘Fire Safety’). Any additions or deletions should be 
notified.
Upon arrival the following will be explained: 

 Location of fire signs (in each bedroom and the main kitchen)
 What to do on discovering a fire
 How the fire alarm is activated 
 What happens when the fire alarm is activated 
 What to do on hearing the fire alarm
 Where the fire extinguishers are located 
 The escape routes from the building
 The location of assembly points
 The importance of good housekeeping and the dangers associated with 

obstructing fire resisting doors.

Checking-out
Please ensure that any cookers, work surfaces, the crockery and cutlery, the 
barbeque, and any other items that may have become dirty during your stay are left 
in a clean condition, and that everything is returned to where you found it. 
Should you have noticed any items which have become damaged during your stay, 
please notify us during or at the end of your stay. 
Beds do not need to be stripped.
When the principal guest comes to return the key(s), we ask that you spare a few 
minutes for discussion and feedback.
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House Rules
No Smoking
Ayanay Wellness Retreat is no-smoking, and there are smoke detectors throughout 
the building.
There are two garden pots outside the flower passage filled with sand for stubbing 
out and disposal.

Jacuzzi
A 7-seat Jacuzzi hot-tub is situated at the end of the conservatory and guests are 
welcome to use it. We re-fill for every party. Dressing gowns and towels can be 
borrowed from the cupboard on the top landing, and can be left in rooms on 
departure.
When using the hot tub, please:

 ensure that the cover is on the hot tub when not in use – this maintains the 
temperature and lessens changes to the chemical balance of the water; when 
in use, the cover should be folded over the bar and then the bar brought to an 
upright position

 enter the hot tub clean
 shower with pure water to wash off sun tan lotions, spray tans or skin creams

before entering
 do not put detergent or other soapy stuff in the water
 do not exceed 7 people in the hot tub at any time

 seek medical advice if pregnant, have health problems or immunosuppressed
 limit immersion to 15 minutes at a time, and keep your head above the water
 do not use the hot tub after a heavy meal, or under the influence of alcohol or 

sedatives, or if you wish to go to the toilet
 do not take glass into the hot tub; polycarbonate glasses are provided which 

should be used instead
 supervise any children in and around the hot tub closely
 do not allow children under 4 years of age, or those unable to keep their head 

above the water level when sitting, to enter the hot tub
 do not allow children to stand on the cover.

There are two buttons that control the circulation of water, and another that switches 
on the lights. Please do not touch the + and – buttons. Air can be introduced to the 
water jets by turning the grey knobs on the rim.

If the water is fouled as a result of not following the above rules, we will look to 
recover the costs of deep-cleaning the Jacuzzi from the cautionary deposit. 
We test the hot tub water twice daily between 8-10 am and 5:30-6:30 pm unless 
otherwise agreed. You may see us doing this and adding powders to achieve the 
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right chemical balance. The hot tub needs to disperse the chemicals, so don’t use it 
for an hour after the chemicals have been added.
Should you have any queries or concerns, please contact Dr. Jacques on 07785 564 
668 or Liz on 07948 239 717.

Noise
The hall is intended to be a restful place, and we would ask that loud noise is not 
created and definitely turned off at 10.00 pm.

Dogs and Pets
Dogs (max. two) should be kept at ground floor level, and not allowed on chairs and 
sofas or upstairs. You will find that there are many opportunities for walking them on 
lead in the garden and on walks around the estate. Their sleeping accommodation 
can be provided by kennels, half a mile away, or (in summer) in kennels in a back 
yard behind the hall.
Should you wish to bring a dog or other pet, please notify us at the time of booking. 
The owner’s cat is nearby, so anyone with an aversion or allergy should let him 
know.

Children
Responsibility for the safety of children rests with the parents. We recommend that 
children are supervised at all times, particularly around the hot tub and on stairways. 
Ayanay Wellness Retreats is an older house and has several features which may not 
be familiar to those used to more modern ones. Some of the rooms have fairly low 
cills, and parents with children are requested to bear this in mind when opening 
windows. Also the windows are of sash construction, and it is possible that some 
may drop back when raised; they thus need to be treated with caution.
For younger children we have a cot, and a high chair. They are free to run around 
the garden where they will find many places of interest, including ‘The Little House’ 
which they may go into on request.
For older children, there are board games and televisions indoors.
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Key Information
Wi-fi
There is a Guest network throughout most of the hall. The password is ‘Welcome2’. 
No landlines are provided for the use of guests.

Drawing Room
The Chinese cabinet is available for drinks and glasses.
There is a Sonos speaker for the guests’ use in the drawing room.

Dining Room
The table can comfortably seat 14. The bluish china in the display cabinet is not for 
use as it chips very easily. A full set of crockery and cutlery is to be found in the 
kitchen. Dining and banqueting can also be held in the Billiard Room (see below).

Kitchen
The kitchen is available for self-catering. It has an American-style fridge/freezer, 
larder cupboard, two cookers (an Aga and an induction range), a set of pans, two 
washing up machines (tablets in the cupboard under the sink), various kitchen 
equipment, 30 sets of knives, forks and spoons, also 30 large and small plates and 
bowls, a 4-gang toaster and two kettles.
There is a black pedal bin for general waste with bin liners in the cupboard under the 
sink. Bins for recyclable material (paper, glass, metal) are in the kitchen unit by the 
sink. Bins can be found beyond the end of the Billiard Room, one for general waste 
and one for co-mixed recycling. They are marked as such.
The large dresser under the bells has the cutlery in the right hand drawer, plates in 
the left hand cupboard, glasses in the middle one and mugs, teapots and cafetières 
in the right hand one. If you need more than 30 of any item, please ask the 
housekeeper.
Only a basic range of food is supplied, being salt, pepper, some herbs, olive oil, 
rapeseed oil, teabags, granulated sugar and some milk.
There is a fire blanket to the left of the AGA.

Billiard Room
For larger groups up to 28, tables and banqueting chairs can be set up in the Billiard 
Room for meals. When special events are organised, up to 45 place settings can be 
set, though crockery and cutlery will need to be supplemented.
There is a large screen in the Billiard Room which guests may use.

Loos
As well as loos in the bedroom bathrooms there is a cloakroom at the rear of the hall 
on the ground floor, and two off the Billiard Room, one of which is large enough for a 
wheelchair.
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Open fires
Open fires can be lit in the Drawing Room, and in the Billiard Room. Logs are 
provided. The principal guest is responsible for ensuring that these fires are out and 
the fireguard is in place before the last person goes to bed. 

Wheelchairs
The ground floor of the hall is wheelchair accessible – just ask for the ramps to be 
brought out. There is no wheelchair access to upper floors.

Bedrooms
Beds are made up with sheets and duvets for your visit. If you would like the bedding 
changed during your stay please arrange with the housekeeper. If any guest needs 
anti-allergenic bedding, please advise.
We would expect guests to bring their own toiletries including shampoo, bubble bath 
and/or shower gel.
There are ten hair dryers in the master suite, for its occupants to distribute to other 
guests. Please collect them back at the end of the stay.
Cotton waffle bathrobes are provided in the three bedrooms that share the family 
bathroom.
The curtains can be drawn to exclude light and stop heat escaping through the 
windows. The curtains have cord-pull mechanisms – please use these rather than 
draw by hand.
If guests find that it is too hot or too cold the radiators can be adjusted manually. 
Failing that, most windows can be opened.

Loos
The house is not on a mains sewer and its own system can become blocked with 
sanitary products flushed down lavatories. The principal guest is asked to discourage 
other guests from doing this – ample bins are provided.

Hoovering, ironing, mirrors
A hoover for the use of guests is in the caterers’ kitchen. An iron and ironing board 
can be found in the top floor landing cupboard.
Nearby is a large mirror, and other full-length mirrors are to be found in most 
bedrooms.
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Garden
The garden is large and is all for the use of the guests except the small garden 
behind the hedge outside the rear of the hall.
A gas barbeque with gas canister is available. It is to be found in the conservatory, 
but it should only be lit and used outdoors, as the smoke would set off the fire alarm. 
Nearby is a teak table with ten chairs, and a metal one with a garden seat and two 
further chairs.
There are several places to sit around the garden, including a ‘she-shed’ caravan.
Please no fires. Local farmers do not appreciate fireworks which are frightening to 
their animals, or flying Chinese lanterns which are a hazard to animals and crops.
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Occupants – owner’s copy
DATES PRINCIPAL GUEST TEL:

Master Suite

Summer Suite

Royal Suite

Green Room

Print Room

Old Day Nursery

Housekeeper’s Room

Eccleshall Room

Offley Room

Wrekin Room

Ashley Room

Velvet Suite

Swinnerton Room

Pershall Room

As the principal guest, I confirm that I understand the fire procedures and take 
responsibility for ensuring that all guests are aware of them.
I agree to the Terms and Conditions available online. I have had a safety tour. I take 
responsibility for handing back keys. I have agreed a check out time. 
Check out time:

Principal guest name: 

Signature: 

Date:

Bank details for return of deposit: 
Sort Code _________________
A/c no. _______________________


